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:��fg� I>JX IIIL II>X I>KL IIIL IIYL IIIX IILX IVLL IV>X II>L IIIL IIXX IIXX IIUL IYKL IXYL

:��fg� IIKX IVVX IVVL IIvX IVVL IVXX IVYL IVIL IY>X IYVL IVIX IVYL IVJL IVJL IVJL IXvL IULX
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IIKX IVVL IVIX IIvL IVVL IVXL IVYX IV>X IYVL IYIX IVIL IVVL IVUX IVUX IVJL IXKX IUvL
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IV>L IVUL IVXX IVIL IVXX IVKL IVJX IVYX IYUL IYXX IVXL IVUL IVvX IVvX IVvX IU>X IJIX
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IV>L IVUL IVXX IVIL IVXX IVKL IVJX IVYX IYUL IYXX IVXL IVUL IVvX IVvX IVvX IU>X IJIX
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92 Ron ILJ> I>YU

95 Ron I>KL IIXK

HSD
(500 ppm) I>JK IIX>

HSD
(50 ppm) IILX IIJv

HSD
(10 ppm) IILX IIJv
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Shortest way to talk about hotel English - 1

GRAMMAR 
Basic to Intermediate

CONVERSATION

I’d like to … 
When would you like to … 
what kind of room were you looking for?
Is there anything else …  
We look forward to seeing you. 
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- I’d like to make a reservation.
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- When would you like to check in?
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- Is there anything else I can help 
you with?
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I’d like to make a reservation 
Banks: Hi, I’d like to make a reservation. 
Oliver: Yes, of course. When would you like 
to check in? 
Banks: On the 3rd of November. 
Oliver: And how many nights would that be 
for? 
Banks: For three nights. 
Oliver: And what kind of room were you 
looking for? 
Banks: A double room. It’s for my husband 
and me. 
Oliver: Ok. We do have one double room 
available for those dates. It’s $ 80 a night, so 
that comes to $ 240 for the tree nights. 
Banks: Yes, that’s fine. 
Oliver: Great. Can I take you name? 
Banks: Yes, it’s Sarah Banks. 
Oliver: Thank you, Ms. Banks. Can I just take 
a credit card from you to make the booking? 
Banks: Yes, of course, here you are. 
Oliver: Okay Ms. Banks, that’s all finished. Is 
there anything else I can help you with? 

Banks: Yes, could I have a confirmation 
emailed to me? 
Oliver: Yes of course, what’s the email? 
Banks: It’s s dot banks at gmail dot com. 
Oliver: Okay, I’ll send that over to you now. 
Banks: Excellent, thank you very much. 
Oliver: You’re welcome. We look forward to 
seeing you. 
Banks: Thank you, goodbye. 
Oliver: Good-bye. 

�a�c���f}i}`�ajcg�i
- I’d like to make a reservation for 

the 3rd of November for three nights, 
please. 

- I’d like to make a reservation for 
the 20th of May for one night, please. 

Receptionist might ask you: 
- What kind of room are you looking 

for? 
-  single room
-  double room 
-  twin room 
-  triple room 
-  family room 
-  suite
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- Mi Mi is a student. She is clever.
=�����%���(�������0�N���0��%�/����%�������%�/?

- Yin Yin becomes a teacher. 
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- The players seem tired. 
=����0�������(���%�����#*��#
1�#E�%�/?�

- The spectators look excited and happy.
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- The artist appears pleased with his work. 
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- The doctor comes to our house today. 
- The doctor may come to our house today. 
- The doctor will come to our house today. 
- The visitor is coming to our house now. 
- The visitor has come to our house recently. 
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- Don’t get mad. You’ll feel sorry later. 
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- The boy grows taller and taller. 
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- The sky grew dark.
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- Sugar tastes sweet.
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- Roses smell sweet.
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- She appears pleased. 
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- The earth is round. 
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