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Shortest way to talk about airport English-2

GRAMMAR 
Basic to Intermediate
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Dealing with problems at check-in 
F��|yx� I’m sorry ma’am, but this bag is 

T�XW�XNO^P«�]^X�RN_NP�NY�ÎÏ��NRTY«�ØTZ�
either need to take some things out, 
or pay for the excess. 

�}��yzw�  How much is the excess? 
F��|yx�  It’s fifty  euros for a bag up to   32  

�NRTY�Õ�
�}��yzw��That’s expensive! I’ll try to take some 

things out. I’m sorry, but the flight is 
delayed by at least two hours. 

F��|yx�  So, when do you expect the plane to 
leave?  

�}��yzw�  Right now, we expect it to depart at 
10.30 pm. I do apologize for the 
inconvenience. 

F��|yx�  Well, I guess there’s nothing we can 
do. 

�}��yzw���]^Q\���TZ�ÌTW��TZW��QPNX\�X«�ØTZ��Q\�
check the departure boards for 
updated boarding times and flight 

information. 
F��|yx�� I’m sorry, but your flight has been 

cancelled due to bad weather. 
�}��yzw� But, I really need to be in London 

tomorrow afternoon. When’s the 
next available flight? 

F��|yx��� éXP�_X�YXX��^QP��X��Q\�UT�Õ��X�
do have a flight leaving tomorrow 
morning that I can switch you to. 

�}��yzw�  What time in the morning? 
F��|yx�� It leaves here at 7 am, and arrives 

at 10. 
�}��yzw�  That will be fine. 
F��|yx�  Right, here’s a printed confirmation. 

And again I am very sorry for the 
trouble. 

�}��yzw�  That’s Okay; it’s not your fault. Are 
there any hotels near the airport? 

F��|yx��� ØXYî� TÌ� �TZWYX«� �Ì� �TZ� OT� PT� P^X�
customer service desk, just over 
there, you can claim a voucher for 
a hotel and meals.
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